
 

FULTON ATLANTA COMMUNITY ACTION AUTHORITY IS AN EQUAL OPPORTUNITY EMPLOYER AND SERVICE PROVIDER 

2008 - 2009 LOW INCOME HOME ENERGY ASSISTANCE PROGRAM 

FULTON COUNTY ‘S    GENERAL PUBLIC 

DECEMBER 1
ST

  UNTIL  FUNDS ARE EXHAUSTED 

INCOME CRITERIA:      REQUIREMENTS FOR SERVICE 

1 Person Household  $15,600            Proof of Income - all household members  for the last 30 days. 

2 Person Household  $21,000            Social Security cards for all household members.                        

3 Person Household  $26,400            Most recent home heating bill. 

4 Person Household  $31,800     •   Picture Identification       

5 Person Household  $37,200       Proof of age for household members 65 years  old or older. 

6 Person Household  $42,600       Must be a resident of Atlanta-Fulton County                     

7 Person Household  $48,000       US Citizenship or legally admitted alien. 

8 Person Household  $53,400                      ***     For each additional person, add $5,400 to annual income.  

                         X = Site not open 
 THE FOLLOWING LOCATIONS ARE AVAILABLE TO PROVIDE YOU WITH SERVICES AS SCHEDULED 
SITE /  OFFICE LOCATION             HOURS                 DAY(S)             MAXIMUM SERVED 

            OF SERVICE          M    T      W     TH     FR       SAT        PER DAY @ SITE 

SOUTH  E / W   ATLANTA RESIDENTS 
Georgia Hill Neighborhood Center       
250 Georgia Ave., SE,, Ste 207 
Atlanta, GA 30312 
404-523-7590 

 
10:00 a.m.  
until  
6:00 pm            

 
 
•    •      •     •                        • 

                                             2ND/4TH                                  

                                                 
only                                          

 
 

75 

EAST ATLANTA RESIDENTS 
Dekalb-Atlanta Human Service Center 
30 Warren St., SE. Ste. 280 
Atlanta, GA 30317 
404-370-7060 

 
10:00 a.m.  
until  
6:00 pm            

 
•    •      •     •       

 
 

75 

NORTH  FULTON  RESIDENTS 
Pleasant Hill Community Center 
725 Pleasant Hill Street 
Roswell, GA 30075 
404-523-7590 

 
10:00 a.m. 
Until 
3:00 p.m. 

 
 
•     •    •       • 

 
 

50 

FACAA’s   Resource   Center 
341 Kelly St., SE 
Atlanta, GA 30312 
404-525-0682 

10:00 a.m. 
Until 
3:00 p.m. 

 
 •    •    •       • 

 

50 
Senior  Citizens 

& 
Physically  
Disabled 

SOUTH   FULTON   RESIDENTS 
Cascade Oaks Apartments        
3820 Old Cascade Rd, SW     
Atlanta, GA 30331  
404-691-4170 

 
10:00 a.m. 
Until 
3:00 p.m. 

 
 
•            •      

 
 

40 

NORTHWEST ATLANTA RESIDENTS Greater 
Deliverance Baptist Church 
705 Joseph E. Lowery Blvd.,  NW  
Atlanta, GA 30318 
404-523-7590 

 
9:00 a.m. 
Until 
3:00 p.m. 

 
 
                  • 

 
 

40 

Fulton County Dept. Family/Children Svcs 
515 Fairburn Rd  (at  B.E. MAYS)      Rm 250 
Atlanta, GA  30331 

11:00  a.m. 
Until 
4:00 p.m. 

 
                            •       

 
75 

Fulton County Dept. Family/Children Svcs 
5710 Stonewall Tell Road 
College Park, GA  30349 
 

 
11:00  a.m. 
Until 
4:00 p.m. 

 
         •                        

 
75 

PLEASE READ INSTRUCTIONS CAREFULLY!! 
 

 Pre-Recorded Information is provided by calling:  (404) 320-0166.  Pardon any Long Waiting 

 Applications take 6-8 Weeks for Processing.  Please Pay Your Bill in the Meantime. 

 FACAA cannot Fax or Call Utility Companies  except for crisis situations  ..e.g. SCANA,  Cut - Ons.   

 You will be given information needed to make arrangements on your behalf or to call your provider. 
 

BUSINESS HOURS HAVE BEEN EXTENDED TO ACCOMMODATE YOU BETTER.  

Notice those Sites That are Open During the Early Evenings & Saturdays 
                                         

Please Do Not Line up Outside the Buildings Prior to Service Hours 
 
 
 
                     Ollye Morton, LIHEAP Coordinator    ♦      Yvonne B. Thomas, MA; VP-Programs  
                     Dr. Verdree Lockhart, Board Chair    ♦      Dr. Joyce J. Dorsey, Pres/CEO 

Find More About Fulton Atlanta Community Action Authority  at   www.facaa.org 
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